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ABSTRACT

The technological advancements and growth in thesdTtor have created a growing demand for skilled
manpower in IT sector. Considering the high growttithe Information Technology industry in India aitslvast global
coverage and the huge employment potential thaftets create a separate platform that addressemevos challenges in
the IT industry. Emotional intelligence plays majote in managing stress for women employees, dsulimproving the
performance of the individual. Emotional intelligeenis the ability to identify our own emotions @hdse of others to self
motivate ourselves. It helps to increase emotiwadfl awareness, expression, creativity, tolerameest and integrity to
improve relations within and across the organizatend thereby increase the performance which in gives a better
standard of living. It is recognized that emotionatelligence is more important to job performantt@n any other
leadership skill. It is said that our emotional éliigence is more than twice as important as owhtécal knowledge.
The research study aims to find out the factors tedp to motivate once intelligence by having gropssessment and
control over emotions. The structured questionrsaor Emotional Intelligence were used to colleetghimary data from
90 working women employees from IT sector with iapeeference to Chennai region. The result wasdatkd using
Factor Analysis and Garrett ranking techniques as@lso used to rank the factor responsible for pasformance. The
result found that KMO Measure of sampling adequiscy.856. This shows that the sample size is adedioa 22

variables to identify the predominant factors.
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